INSTRUCTION MANUAL
AND USER GUIDE
Model: SS BATH 1

Ensure that you read and understand this
instruction manual before using this
product. Failure to follow the instructions
and safety precautions in this manual can
result in damage and/or serious injury.

Please keep these instructions in a
safe location for future reference

WARNINGS (Risk of possible injury or other serious adverse
reactions)
•

Ensure that you feel completely confident to use the Bath Cushion either on
your own or with assistance if required. You may be at risk of drowning or
injury if you are uncertain or not confident in using the Bath Cushion or if a
medical condition prevents you from using the Bath Cushion as laid out in
these instructions. If you have any concerns about an existing medical
condition affecting your ability to safely operate the Bath Cushion, consult a
health professional.

•

If you feel you may require assistance when using the Bath Cushion it is
advisable that a method of summoning adequate assistance should be
available.

•

Do not use the Bath Cushion if under the influence of alcohol or if taking
medication which may affect your ability to exercise judgment, coordination
or motor control.
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•

The Bath Cushion should only be used as a bathing aid, NEVER use it out of a
bath. NEVER use the Bath Cushion to climb in or out of the bath. NEVER use
it as a step, stand or as a seating device outside of the bath.

•

Do not use the Bath Cushion as a support to steady yourself when cleaning
the bath or when reaching into the bath to retrieve items, as doing so may
place an uneven or unbalanced load on the Bath Cushion causing it to become
unstable.

•

The Bath Cushion should only be used for its stated purpose and should not
be modified in any way.

•

To avoid personal injury during use and/or damage to the equipment, keep
animals away from the Bath Cushion.

•

Before each use, ensure that there are no obvious signs of damage or loose
suction cups. If in doubt, do not use and seek advice from your supplier or
manufacturer.

•

To ensure full stability when in use, make sure that the Bath Cushion is
centred in the bath and the backrest touches the rear of the bath when fully
inflated. The suction cup tabs attached to the backrest should be secured to
the rear of the bath.

•

Remove any non-slip mats from the area where the suction cups will be
positioned.

•

Ensure that any oil and soap residue is removed from the Bath Cushion and
bath. Pay particular attention to the suction cups and floor of the bath.
Ensure that the suction cups adhere firmly to the bath before each use. The
suction cups may not adhere to the surface in baths that have been reenamelled or have rippled or textured surfaces. Do not use if the suction cups
do not adhere to the bath.
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•

The suction cups contain Latex. Users with an allergy to Latex should take
particular care to avoid prolonged contact with the suction cups. The suction
cups are situated at the base and rear of the seat and are not normally in
direct contact with the user during use.

•

It is not advised to allow children under the age of 3 to use the Bath Cushion
and any children are bathing with the Bath Cushion present should be
supervised by an adult.

CAUTIONS (Risk of possible problems including device
malfunctions, device failure, damage to the device or
damage to other property)
•

To prevent damage, always release the suction under each suction cup before
lifting the Bath Cushion from the bath. Do not attempt to release the suction
by pulling up on the seat, backrest or ‘tab’.

•

Never use hot air to dry the Bath Cushion following cleaning as this may affect
the integrity of the welded seams and fabric, and lead to premature failure
of the cushion.

•

Do not use bath additives containing peanut oil as this can damage the
suction cups. If such additives have been used, ensure that the suction cups
are thoroughly washed and rinsed to remove residues.

For further assistance or information, please contact our customer service
department by calling 0800 246 1907 or
email customerservice@sitandsigh.com
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Intended use
The Bath Cushion is intended solely for use as a bathing aid to assist in sitting
more comfortably when bathing and reduce pressure on the coccyx
(tailbone) when bathing. Users should have sufficient upper body strength to
be able to hold the sides of the bath for added support if required. The Bath
Cushion is not intended for any other use and should never be used outside
of a bath. When properly maintained, the Bath Cushion will give many years
of trouble free service.

The Sit & Sigh Bath Cushion is intended for temporary relief
from pressure-related conditions. If conditions persist or
become worse, stop use immediately and consult your
physician.

Construction
The Bath Cushion is constructed from a very strong polyurethane coated
nylon material which has been precision cut into panels and then joined
together by high frequency welding. This produces a very strong, light-weight
and air tight construction.

Standard product contents
1 x Bath Cushion
(c/w): Bath Cushion User Instructions
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Before fitting the Bath Cushion in the bath
• Remove any non-slip mats from the area where the suction cups will be
positioned.
• Ensure the bottom of the bath is clean and smooth, with no oil or bath
cleaner residues that will prevent the suction feet from sticking.
WARNING: The suction cups may not adhere to the surface in baths that
have been re-enamelled or that have rippled or textured surfaces. Do not
use if the suction cups do not adhere to the bath.

Fitting the Bath Cushion in the bath
• Inflate both sections of the Bath Cushion to
your desired firmness. Inflating the cushion
too little will not create the necessary space
between the base of the bath and your body.

ALWAYS FIT THE
BATH CUSHION
BEFORE FILLING
THE BATH.

• Align the Bath Cushion along the centre-line
and to the rear of the bath. The join should
be close enough to the rear of the bath that
the backrest can easily touch the back slope
of the bath when open. See Fig. 1
• Firmly press down all four suction cups on
the base down and check that they are
securely stuck to the bath. Wet them lightly
to help them stick if necessary.
• Fold the backrest out so that it rests on the
slope of the bath. Press in the middle of the
backrest so it conforms to the shape of your
bath, then press the suction cup on each tab
to secure the backrest in place.
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Fig. 1

Using the Bath Cushion
To get into the bath:
•

With the Bath Cushion fully inflated in the bath, ensure that all 4 suction
cups adhere to the floor of the bath, and the 2 suction cups adhere to the
rear of the bath. Fill the bath with water at a suitable temperature
(Maximum 50°C/120°F).

•

Gently lower yourself into the bath.

•

To maintain stability, ENSURE THAT YOU ARE SEATED CENTRALLY AND
DIRECTLY AT THE BACK OF THE SEAT SO THAT YOU ARE TOUCHING THE
BACKREST (see Fig. 2).
WARNING: Do not sit too far forwards, as you may slide off the front of
the seat and sustain possible serious injury.

•

For best results, position your tailbone over the cutout at the rear of the
base. This will help reduce pressure on your coccyx (tailbone) while lifting
any sensitive areas away from the firm floor of the bath.

Fig. 2
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To remove the Bath Cushion from the bath
• After use, drain the bath water and release the suction cups from the floor
of the bath. Do this by lifting the rim of a pair of suction cups (see Fig. 3
below) to release the suction between each suction cup and the bath.

DO NOT PULL ON THE BATH CUSHION BASE OR PVC
TABS TO RELEASE SUCTION CUPS AS THIS MAY
DAMAGE THE CUSHION.
• Tilt the Bath Cushion so that the released suction cups do not re-adhere
to the surface (It helps to place a small towel beneath them to stop them
re-adhering to the bath).
• Release the remaining pair of suction cups by lifting their rims as before.
 Remove the Bath Cushion from the bath.

Fig. 3
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Cleaning
Routine Cleaning
• Drain the bath water and fully inflate the Bath Cushion for cleaning whilst
it is still in the bath. To clean between the seat and base sections, partially
deflate the Bath Cushion.
• All components can be cleaned with a proprietary non-abrasive mild
liquid cleaner or disinfectant. Always follow packaging instructions for
using mild detergent products. NOTE: Before using proprietary cleaners,
always test on an inconspicuous area.
• Use a soft cloth when cleaning.
• Do not wash the product in boiling water.
IMPORTANT: Following cleaning and after each use, rinse thoroughly with
clean water to remove all soap deposits. Wipe dry or leave to air dry.
Never store the Bath Cushion when it is wet or damp. It is recommended
that the Bath Cushion is left inflated in-between uses to allow air to
circulate around it and reduce the risk of mould forming on the surface of
the product. Do not leave in bright sun light. Do not dry using hot air.

Disinfection
• The Bath Cushion should be fully inflated and pre-cleaned by washing with
detergent and water, thoroughly rinsed and then disinfected using a 1:10
solution of household liquid bleach and water (1 part bleach to 10 parts
cold water). Leave the solution on the Bath Cushion for approximately 10
minutes before thoroughly rinsing off with clean cold water.
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WARNING: Never mix bleach with any other cleaning product as doing so
can result in the formation of harmful acids and poisonous gasses which
can cause serious breathing problems. Thick bleach should not be used
for disinfection purposes (other than in toilet bowls and drains) as it
contains potentially poisonous additives. Always read the safety
information on the label before using any bleach product.

Maintenance
•

Ideally, clean the Bath Cushion after each use. NOTE: It is especially
important to thoroughly clean your Bath Cushion if ‘Dettol’ or similar
products have been added to the bath water.

•

Regularly check that the suction cups are secure and undamaged.

Transportation / Storage
Ensure that the Bath Cushion is clean and thoroughly dry before storing. Failure
to thoroughly dry the Bath Cushion before storage may result in a build-up of
mould on the surface of the product leading to a weakening of the fabric and
consequential invalidation of the product warranty. Store in a dry
environment.

Disposal / Recycling
When the Bath Cushion has reached the end of its working life, dispose of it
at your local household waste recycling centre (civic amenity site).
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Specifications
Maximum user weight:

120kg (265lbs)

Bath Cushion weight:

330 g

Seat height:

47cm (approx)

Seat width:

40cm (approx)

Seat depth:

44cm (approx)

Suction cups:

Ø 5cm

Max. Temperature:

50°C / 120°F
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Warranty
The warranty is given against defects in material and workmanship and
comprises the piece, parts and labour. The warranty is not valid in the case of
fair wear and tear, wilful damage, common neglect, misuse or unauthorised
alteration or repair by unqualified persons.
The following statements do not affect the consumer’s statutory rights. This
product is sold on the understanding that in the event of any defect of
manufacture or material appearing within the warranty period, the defect
will be rectified free of charge providing that:

(a) Reasonable evidence is provided (e.g. purchase invoice, delivery note)
that the claim is being made within the warranty period.

(b) The defect is not attributable to accidental damage (either in transit or
otherwise), misuse or unauthorised repair.

Date of purchase:

...........................

Invoice/Delivery note number:

...........................

In the event of a warranty claim, please contact your supplier. A full warranty
statement can be obtained by contacting Sit & Sigh Ltd on 0800 246 1907 or
email customerservice@sitandsigh.com
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Sit & Sigh Ltd reserves the right to alter product specifications and/or any of the
information contained within this document without notice.
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